
You now have more choice when making a report to police by being able to report non-
urgent property damage and vandalism online at a time and place that is convenient for you. 

However, you still have the option of reporting these incidents to the Police Assistance Line 
on 131 444 or by attending a local police station if you prefer. You will receive the same 
service delivery standard from ACT Policing regardless of the pathway how you choose to 
report.

What can be reported 
Use this form to report non-urgent property damage and vandalism incidents that have 
occurred within the Australian Capital Territory, Australia. To be considered a police matter, 
a person must intentionally destroy or damage property belonging to someone else. This 
does not include normal wear and tear, or damage caused by entry to a premise or vehicle.

If property has been stolen or there has been unlawful entry to a dwelling or premise, 
continue to report by phoning the Police Assistance Line on 131 444 or by attending a local 
police station.
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If the incident is happening now

If anyone is seriously injured or in immediate danger

If the suspect is still at the scene 

Please contact 

Triple Zero (000)



What you need 
• To complete the online report you are required to be over 13 years of age and the form 

must be completed in English.
• A valid and current personal or business email address and mobile phone number. 
• Authorisation if you are reporting the incident on behalf of a business.

What to expect 
ACT Policing will provide a response to the nominated email address within two days of making the 
report.  Following an assessment of the report, including the nature of the alleged crime, 
gravity/sensitivity of the matter, and the extent of the alleged criminality, the response will advise if 
the report has been accepted/not progressed, or if further information is required. 

If the report has been accepted, an ACT Policing reference number will be provided, which should be 
kept for use when contacting police in relation to this incident. If accepted and further investigation 
is required, your report will be transferred to a police officer to attend and speak to you. 

If the report has not progressed, an explanation will be provided, and while ACT Policing will be 
taking no further action, the information will be recorded in police systems.
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